
Travel Insurance  
Summary of Cover

Policy feature Maximum amount payable per  
person per trip

Travel Cover Travel Plus Travel Lite

Trip cancellation (Health): 

Loss of irredeemable travel and accommodation expenses paid in advance 
and occurring within 30 days prior to departure from Singapore due to 
death or serious injury/sickness of insured or immediate family member; 
unexpected outbreak riot, serious damage to insureds residence from fire or 
natural disaster or a witness summons or jury service.

S$15,000 S$5,000

Trip cancellation (Insolvency):

Loss due to carrier or agency insolvency. Covers trip costs and/or deposits 
that cannot be recovered following the insolvency of an IATA carrier or 
NATAS approved travel agent.

S$5,000 S$1,000

Trip interruption:

Cover if hospitalised for the remaining part of your overseas trip.
S$8,000 S$3,000

Delayed departure: 

S$100 for each full 6-hour consecutive delay.
S$1,000 S$1,000

Missed departure or connection: 

Expenses incurred due to the misconnection of scheduled IATA flights that 
have been booked within the airlines’ recommended MCT. 

S$500 S$200

Theft of jewellery, valuables or personal money S$750 Not applicable

Loss of passport/travel documents: 

Covers administrative and other associated costs with the replacement of 
your travel documents.

S$5,000 S$3,000

Delayed baggage: 

Pays S$200 per insured for delay of all or partial baggage per consecutive 
6 hours both overseas and in Singapore when on a scheduled carrier.

S$1,000 S$1,000

Loss of baggage: 

Up to S$700 for any one article (or set of articles if grouped together) and 
S$1,000 per laptop.

S$5,000 S$3,000

Personal accident protection Travel Plus Travel Lite

Accidental death & permanent disability S$100,000 S$50,000



Travel Insurance  
Summary of Cover

Emergency medical cover Travel Plus Travel Lite

Emergency medical & evacuation S$2,000,000 S$250,000

Emergency medical & accidental dental expenses in Singapore S$50,000 S$10,000

Emergency medical – pregnancy related S$5,000 S$1,000

Chinese physician treatment (Registered) S$500 S$100

Overseas hospital income: 

S$200 for every 24 hours hospitalised overseas.
S$50,000 S$10,000

Hospital income in Singapore:

S$100 for every 24 hours hospitalised.
S$1,000 S$500

Repatriation: 

All expenses incurred in the repatriation of your remains in the event of 
your death whilst overseas to Singapore or your home country for third 
country nationals.

Unlimited S$30,000

Compassionate visit: 

Pays for incidental expenses for a friend or relative to assist in repatriation 
of your remains.

S$10,000 S$3,000

Hospital visit: 

Pays for the incidental expenses for a visit of one relative or friend if you cannot 
be evacuated and require hospitalisation for more than 5 days.

S$10,000 S$3,000

Emergency call charges: 

Covers all telephone call charges incurred whilst contacting Aviva’s Medical 
Emergency Assistance Provider for medical assistance. 

S$250 S$100

Child minder: 

Covers expenses for a friend or relative to accompany your children home 
after the insured’s hospitalisation.

S$10,000 S$3,000
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Additional benefits Travel Plus Travel Lite

Personal liability S$1,000,000 S$500,000

Kidnap, hostage & mugging: 

S$250 per 24 hours detained.
S$10,000 S$3,000

Golf cover: 

Loss or damage of equipment.
S$750 S$500

War cover:

Accidental death and permanent disability
S$100,000 S$50,000

Full terrorism cover (aggregate) S$100,000 S$50,000

Policy Owners’ Protection Scheme (PPF) 
This policy is protected under the Policy Owners’ Protection Scheme which is administered by the Singapore Deposit Insurance Corporation (SDIC). Coverage for your 
policy is automatic and no further action is required from you. For more information on the types of benefits that are covered under the scheme as well as the limits 
of coverage, where applicable, please contact us or visit the GIA or SDIC web-sites (www.gia.org.sg or www.sdic.org.sg).


