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hen choosing the right financial adviser, you will need to
ask yourself the following questions to ensure you find

someone who can truly suit your financial needs.

1) Does he have the relevant qualifications?

Have your financial adviser declare the scope of his services and

check if he has the necessary professional certification. All financial

advisers are required to be certified under the various Capital

Markets and Financial Advisory Services Examination modules.

2) Does he have the relevant experience?

Before you purchase any policy from the financial adviser, find out

how many years he has been in this profession, and his area of

expertise. Make your decision to purchase the policy only when

you are aware of and comfortable with his experience and

recommendations.

3) Does he have an existing relationship or earn a referral fee

from other parties?

If he does, it is important for these relationships to be disclosed

to you because there might be a conflict of interests that work

against your favour. So always check before you purchase your

policies, securities and unit trusts because he may earn a referral

fee from parties like accountants, lawyers or bankers etc.

4) Does he have the relevant licence?

Deal only with advisers licenced by the Monetary Authority of

Singapore (MAS). Check if your adviser and his firm are authorised

by checking with the MAS website or ask to see the original of his

licence. A licence number should be indicated on his or her name card.

5) Is his firm reputable?

Check the company website and go through the corporate profile.

It is in your best interest to be insured with a company that has

a good reputation.

6) Is he comprehensive in his advice to you?
Your adviser should be professional and be able to conduct a proper
fact finding of your financial health situation and provide regular
updates. Ask the proper disclosure on exit clauses, surrender charges
and sales commissions. He should be able to identify shortfalls in
your financial goals and give appropriate advice and solutions.

7) Does the adviser understand my situation?
Advisers in Singapore generally prepare a financial record and
recommendation document that is to be signed before implementing
a financial plan or product sale. Read through this document carefully
to ensure that the adviser has adequately captured your particular
financial situation in this document and that the recommendations
made tie in with your needs, financial goals and priorities.

How To Pick A Financial Adviser

Myths and Realities of Health In

If you need a financial adviser to talk to, why not contact
our Aviva Advisors? Our Aviva Advisors can help identify
your insurance needs and provide you with appropriate
financial advice to assist you in your financial planning.

Talk to us at 6827 9933.
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3 Quick Facts from Aviva
• Fractures, breast cancer and musculoskeletal disorders (e.g. slipped disc)

comprised 49% of all claims in 20101.

• Between 2008 and 2010, there was a 52% increase in the total claim
amount for fractures, breast cancer and musculoskeletal disorders1.

• Only 1 in 3 Singaporeans say they have enough savings or investments
to cope with the unexpected2.

As the only Medisave-approved plan in Singapore that
gives free medical cover for your children3, Aviva’s
MyShield provides comprehensive protection with great
cost savings for your entire family’s healthcare needs.

Go to www.aviva.com.sg/myshield

Now that you are aware of the things you need to look out for to pick out a
suitable financial adviser, see if you can have some fun with this crossword puzzle!

ACROSS
1. Always be aware of and comfortable

with the  e_______________ that your
financial adviser has.

2. The financial adviser should
u__________ your needs first, before
implementing any financial plan.

3. A f_____  a_____ offers financial
services to individuals, businesses and
governments.

4. It is in your best interest to deal only
with advisers with a relevant l______
from MAS.

5. Always  c________  if your financial
adviser earns a referral fee from a
third party.

6. Your adviser should always conduct
a proper f________ of your financial
health situation.

DOWN
1. A p______________  financial adviser

is one who is thorough and
comprehensive in his advice to you.

2. Most people would be more comfortable
dealing with an adviser or firm that
has a good r_____________.

3. Avoid getting advice from an adviser
who does not have the necessary
professional c______________.

4. When getting a_______ from your
financial adviser, check how you can
access your money in the event of an
emergency.

5. The financial record is an assessment
of your particular financial
s___________.

6. A financial adviser who does not
bother asking all the right questions
and rushes through his advice with
you is not one who is  c_______________.

1A

2A

3A

4A

6A

2D

3D

4D

5D

5A

6D

1D

1. Source: Aviva’s medical claims history processed from January 2008 to December 2010
2. Source: Aviva’s Consumer Attitudes to Saving survey, 2010 where 2,999 candidates were

interviewed in Singapore. A total of 33,121 candidates were interviewed around the world.
3. Up to 20 years old at age next birthday. Free coverage for children (up to a maximum

of 4 children) is provided based on Plan 2 of MyShield, subject to underwriting,
provided both parents are insured on Plan 1 or 2.

3

surance



���
��	�����
��	��
�����#�	������
)����-

A




